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Background of the Department

The Department was first established in 1896 with the original name of the 

Department of Animal Services and was officially renamed to the Department of 

Veterinary Services in 2008.

The department is under the Ministry of Agriculture & Food Security and it is the 

Veterinary Competent Authority of Peninsular Malaysia.



•Roles and responsibilities for imports of 
animals and animal products

• Import and export control of livestock and 
animal products

• Inspection of meat, milk, eggs, animal feed, 
slaughterhouses and animal product 
processing plants

• DVS is responsible to issue veterinary 
health certificate. (as stated under the 
Provisions of Animal Act 1953, Section 16 
and to comply to Import Requirements)

 

• Assurance of the safety of the imported 

livestock  and value-added product

• To achieve and maintain the required 

standard for livestock and animal-based 

value-added products.

 



LEGISLATION

• Animal Act 1953

• Veterinary Doctor Act 1974

• Malaysian Quarantine and Inspection Services Act 2011



FOCAL AGENCIES ON SPS MATTERS

• The national focal ministry for SPS matters.

• Coordinate the country’s stand and policy with regards to SPS in consultation with other relevant
ministries, departments and agencies.

MAFS

• The focal agency on animal health.

• Responsible in issuing veterinary health certificate -VHC (as provided under the provisions of Animal 
Act 1953, Section 16 and to comply to export requirements.

DVS

• The focal agency responsible in issuing export and import permit.

• Responsible for quarantine, inspection and enforcement at entry points, quarantine station as stipulated 
in Malaysian Quarantine and Inspection Services Act 2011, Section 11. 

MAQIS



• The focal agency on plant health.

• Responsible in issuing phytosanitary certificate for export of plant and plant products. DOA

• The focal agency on food safety.

• Responsible in issuance of health certificate for export of food.MOH

FOCAL AGENCIES ON SPS MATTERS
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IMPORT DOCUMENTS

Documents are as such:

1. Import Permit ( ORIGINAL 
PERMIT)

2. Bil of landing

3. Commercial Invoice

4. Packing List

5. Airway bills

6. Veterinary Health 
Certificate (VHC)/ 
Phytosanitation Certificate

 

7. Animal Feed Board 
Notification

8. Halal Certificate

9. 3 P Certificate- Will have 
to undergo compliance 
inspection

10. CoO – Certificate of 
Origin



PROCESS FLOW FOR ISSUANCE OF 
EXPORT PERMIT AND VETERINARY 

HEALTH CERTOnline application through ePermit system by Exporter 

DVS verify and approve application

MAQIS verify and approve application

Application acknowledged by Customs

DVS Print Veterinary Health 
CertificatePayment by Exporter

Self-print permit by Exporter



INTRODUCTION OF EPERMIT SYSTEM IN DVS 

Department of Veterinary Services 

Malaysia

• In 2009, DVS established ePermit System for online application of:

• Import Permit

• Export Permit

• Veterinary Health Cert

• Online application through the system is compulsory for all 

imports and exports of live animals and animal products.

• Then, the document will be printed and brought along during 

clearance of goods.

➢ http://www.dagangnet.com/trade-facilitation/asean-single-

window/

➢ http://asw.asean.org/index.php/about-asw

http://www.dagangnet.com/trade-facilitation/asean-single-window/
http://www.dagangnet.com/trade-facilitation/asean-single-window/
http://asw.asean.org/index.php/about-asw


TO BE ELECTRONIC CERTIFICATION PROCESS 

FLOW 
❑ Malaysia has embarked on few initiatives to ease future border clearance 

process for import and export using online real-time system for  

document exchange with related agencies and countries.

Agency system

(DVS - ePermit)

National gateway

(DNT gateway)
National gateway Agency system

Malaysia Bilateral country

Agency system

(MAQIS - iMAQIS)

National gateway

(DNT gateway)
National gateway Agency system

Export

Import



TO BE ELECTRONIC CERTIFICATION PROCESS 

FLOW 



• A system developed specifically to cater to the import/ export of livestock 

products (live animal/ value-added) 

• Used by the Ministry of Agriculture and Food Safety and the Department of 

Veterinary Services of Malaysia.

• Allowing for 



THANK YOU
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